n Nationar Hearta Insurance Company

Date: March 4, 2010
From: Marketing
Subject: Underwriting Options in E-App

We have had several questions about the new underwriting options which are included in the latest
E-Application software update. Once a condition is selected it is important to understand that not all of the
options listed are available. Only those options listed for the condition in the Underwriting Guide.

The following options are available if they are listed as a choice in the Underwriting Guide:

e Elimination Rider
e Rate-Up
e Condition Specific Deductible of $5000 or $10,000.

The following options are available for change at any time:
e Base Plan Deductible
e Out Patient deductible
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Both the Base Plan Deductible and the Out Patient Deductible can be changed at
— any time during the process.

These choices are “Only Available” if the Option is listed in the Underwriting Guide




