
Premium Payment List Bill
Medicare Supplement



Sales Opportunity

Equal Employment Opportunity Commission 
(EEOC) ruling now allows:

• Employers to shift retirees from group benefits to 
individual plans for those retired workers turning age 65 
who are eligible for Medicare. 

This opens the door to Medicare supplement 
sales through employers using list bill

Mutual of Omaha has taken administrative action so you can 
offer our products to such employers and their retirees.



Premium Payment via List Bill

Whose Eligible?

Retirees of an employer who purchase our Medicare 
supplement product in which the employer and/or third 
party administrator submits the premiums to us for those 
retirees via list bill. 

Utilizing a list-bill account simplifies the 
Medicare supplement premium-paying process 
by allowing all participants (minimum of three) 

to be on one billing statement.



Unisex Rates

Unisex rates must be offered in list bill situations

Unisex rates were filed in all states that did not 
currently have unisex rates. 

Our plan is to make unisex 
rates available in all states.



Unisex Rates
State Approval Chart
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*States where unisex rates previously existed



Establishing A List-Bill Account

Seven Easy Steps:

Step 1: Complete the list-bill 
enrollment form M27024

Step 2: Mail or FAX the form to: 

Mutual of Omaha
3-VIP

Mutual of Omaha Plaza
Omaha, NE 68175-3205

FAX: 1-866-613-8961



Guarantee Issue

Retirees may be eligible for guarantee issue Medicare 
supplement policies depending on their existing coverage. 

Page 2 of the list-
bill enrollment 
form (M27024) 
contains a set of 
questions to help 
determine 
whether the 
participants are 
eligible. 



Establishing A List-Bill Account

Step 3: A customer service representative will contact you 
with the group number assigned to that list-bill account

Step 4: Indicate 
the group 
number on initial 
and all future 
Medicare 
supplement 
applications 
related to this 
group.



Processing a List-Bill Account

Step 5: Submit the applications to Mutual of Omaha 
through the normal process

Step 6: Three weeks before the premium due date, Mutual 
of Omaha will send a statement listing all participants to 
the program administrator

Step 7: The administrator remits the amount due for all 
participants by the due date and coordinates 
participants’ premium payments if applicable 



Maintaining a List-Bill Account

Maintaining a list-bill account is simple as well.

You are able to:

Add individuals to the list-bill account 

Remove someone from the list-bill account 

Cancel the entire list-bill account 



Sales Materials
Special Forms

M27024- List-Bill Enrollment Form

M27005- Premium Payment List-Bill Administrator Guide

Application Booklets*:

U8187_”State”U8186_”State”United of Omaha
W27016_”State”W27015_”State”United World
M27014_”State”M27013_”State”Mutual

SelectSuppCompany

*Contains the application pack and unisex outline

Brochures: Same as individual product, except in OH



Helpful Hints:

Materials should only be ordered once a list-bill account has been 
established

It is recommended that orders be placed at least 2-3 weeks in advance 
to assure the materials are delivered and available on time (DON’T WAIT 
TO THE LAST MINUTE)

Outlines will not be available to order individually, they’re available 
only in the application booklet. They may be viewed and downloaded 
from Sales Professional Access Forms and Materials

As with all Medicare supplement sales, the Buyers Guide 
(HCFA02110_0109) must be given to each individual in the group



Sales Professional Access 
(Forms and Materials)

View and download materials under a new “Product Name” category:

Premium Payment List Bill- Med Supp, or 

Premium Payment List Bill- Med Select



Sales Opportunity

Another Opportunity to 
Boost Sales 

in the 
Medicare Supplement Market


