Riders and Amendments Now Available on our
Website

Results in Improved Service and Prompt Policy Activation
Arnerican Community is pleased to announce that Individual Exclusion Riders and Amendments that
are created during the initial underwriting process are now available on ourwehsite at wnw american-

COMMUNty . Com.

What does this mean to you?
¥ You'l have quicker access to documents that require applicant signatures.

¥ Fiders and Amendrmerts will bie available as a POF (Portable Docurment Format) rather than TIFF format.

¥ We no longer will be sending these documents to you through s ecure e-rmail.

¥ You'll receive the rider atthe same time as the quote offer, which means an efficient, one-
touch close with your client.

¥ Curwebsite has been updated to allow you to access Riders and Amendrments two ways:

+ Individual Policy Inguiry link — a RiderstAmendrents calurnn has heen added to the Submitted
aearch Results page and to the Excel download.

« MY AC - Quick Links-Recently 1ssued Individual Underariting Letters

¥ Fewer policies will go out with delivery requirernents, which rmeans faster policy activation foryour
clients and quicker paid commissions for you!

How will you be notified about Riders and Amendments?
Hiow ywou're notfied about Riders and Amendments created during the initial undenariting process
depends onyour correspondence routing preference inyour Agent Profile Onling;

Agent Profile Online

Individual Correspondence | v 1l Be Notified About Riders and Amendments
Routing Preference

E-mai Agents who have selected e-mmail as their Individual Correspan-
dence Routing Preference an their Agent Prafile Cnling will he
notified by e-rmail when their client’s riders and amendments are
available.

Fax or Mail Agents whao have fax or mail as their preference will need to wisit
our wehsite an a regular basis to see what has heen made awail-
able; vouwill not be sent e-mail notifications,




Choose E-mail As Y our Communication Preference
e highly recormmend that y ou set your communication pre‘erence to e-mail .o receive notificalion about
Ridecrs and Arncndrcnts in a tirncly mannzr

To set your communication preference to e-mail

1. Logoniothe ForAgents section of our website, and then se ect Agent Frafie 2nine from the left
navigation ba-.

Cick atthe top of tre pace where indicatec to update your agent information,
Enter your e-mail address in E-nail, and thzn re-enter tin Canfirm MNew E-mal.
Inthe Correspondece Routing Preforcnce box far Indwidua, selest c-rrail as the preference.

Cick Updiate at the hottom of the page.

e

What Documents Will Continue to be Sent by Secure E-mail?
« Alldelivery requirernents other than Riders and Armendrments
+ Prerium due information
+ Signatures on applications
Fage 2 of the HA-1 Application (Electronic Funds Transfer infarmation)

+ Replacement Farms
« Any new Riders ar Amendments generated after the Bsue and place transaction

Returning Riders and Amendments to American Community

Imorderforus to process Riders and Amendments as quickly as possible, please return the quote offer
and Rider or Amendment to our Underwriting Department using the fax number indicated on the gquote.
Untilwe receive the returned quote offer, the case is pending and rerains in Underwriting. Ifwe receive
the quote offer without the Rider or Amendment, the policy will be iss ued with delvery requirements (ie.,
the Rider or Amendment), which delays policy activation.

Refer to Agent Field Bulletin 1720 for complete inforrmation.

For more information, contact Heather at Stephens-Matthews Marketing, Inc.

1-800-544-8250 x102
or email
heather@stephens-matthews.com



