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Reference-based 
pricing programs that 
help our customers save

Core Value product options are designed to help you select the reference-based pricing model 
that best fits your customers’ needs.

Core Value 
Reimburses the same 

amount no matter which 
health care providers 

members choose.1 This 
can add up to big savings 
for both employers and 

their members.

Core Value Flex 
Gives employers the 
option to switch to a 

PPO network mid-year, 
without a change in  

the employer’s  
monthly payment.

Core Value Access 
Offers access to a 

network of physicians.

Core Value Connect 
Access to easily book 

in-person care at 
One Medical offices 

nationwide1 or access 
24/7 on-demand  

virtual care through  
the One Medical app.

Value-Added Features
These features are included at no additional cost:
Feature Description

The Member 
Advocacy 
Program (MAP)

The Member Advocacy Program (MAP) works with members to help understand their benefits, 
use their plans, find providers, and understand their Explanation of Benefits (EOB) documents. 
They also work to resolve any bill discrepancies2 and keep members informed and represented 
when unexpected billing occurs.

Pricing 
transparency 
tools

Provider search tools allows you to find medical providers in your area who accept your 
healthcare benefits plan and specialize in a particular type of care. The information available for 
each provider includes the provider’s location, contact information, and quality rating based on 
how other patients have rated this provider.3

Virtual health 
care

Virtual services that provide convenience, easy access and cost savings. Virtual urgent care for 
common illnesses like pink eye, asthma and colds as well as virtual counseling for adults and 
children as young as 10 years old are available through the Recuro Health4 platform.

Virtual 
musculoskeletal 
care

Vori Health provides a personalized virtual clinical care team to diagnose, treat and manage 
musculoskeletal conditions. Initial evaluations and treatment plans for many joint issues have  
$0 copays for all members.

For an additional price, add the Vitality® wellness program. Vitality incorporates scientifically and clinically proven 
elements to have the greatest impact on wellness.

Contact me for more information:

1 Benefits are determined based on a multiple of the Medicare reimbursement rate or other derived equivalent. Pharmacy benefits and transplant services 
require the use of network providers.

2 Non-covered services and certain other charges are not eligible for the program.
3 There is no correlation between the pricing transparency tool services and a provider accepting the payment made by the Core Value plan.
4 Recuro is not available with Core Value Connect Plans.
Core Value Connect is available in Atlanta GA, Chicago IL, Columbus OH, Dallas and Houston TX, Miami/Ft. Lauderdale FL, and Portland OR. | 2 Pediatric and 
family care offerings vary by location and state.
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