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Quote & e-App Quick Start Guide
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quick start guide

The Priority Income ProtectionSM quote and electronic application (e-App) allows you to offer 
quotes, then complete and submit applications online. This producer e-App can be quickly 
and easily completed at point of sale. It begins with a fast quote tool that allows your client to 
select from three benefit period options with premiums.

e-App Advantages
When you use the producer e-App you’re showing how easy it is to do business with you  
and Mutual of Omaha. 

 Saves you time, ensures accuracy

 Easy to understand process for you and your client

 Conveniently includes all required forms

 Provides quick-issue in days. Fast protection for clients, fast payments for you

 Offers signature collection options so you can choose what’s best 

e-App Features
There are great features built in so you can sail through the e-App easily:

 Begins with the fast quote tool so clients can choose the plan and premium to fit their budget

 Visual clues allow you to track your progress

 Prompts will tell you if something has been missed

 Helpful definitions are provided wherever you see this symbol 

 Auto-save function retains all information as you complete sections 

 A dashboard shows all your e-Apps in progress
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before you get started

Register for Sales Professional Access (SPA)
The Quote and e-App link is accessed through SPA, our producer website. To register:

• Go to mutualofomaha.com 

• In the Sign In box, select Sales Professionals from the drop-down and click Sign In

• In the Login box, click Sign Up

• You’ll need your seven-digit Mutual of Omaha production number to register

Make Sure Your Email Address is on File
You’ll need a valid email address on file with Mutual of Omaha. To add or update your  
email address:

• Log in to Sales Professional Access

• On your Home Page, click Update My Profile 

• Scroll to the Email Addresses section

• Add or update your email address

Access the Quote and e-App Online
The producer Quote and e-App link is on SPA. You can find it on your Home Page by clicking 
on the Electronic Applications link under Sales Tools. The Electronic Applications link is also 
on the Priority Income Protection page at the bottom under Resources.
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Using the Quote  
and e-App

The Priority Income ProtectionSM e-App link 
takes you to the Quote page. The Quote page 
is also the first page of the e-App.  

1. Quote
Fill in just six fields, click Get Quote, and 
you’ll see three coverage and premium 
options for your client. If needed, click on 
the question mark symbols for more 
information. 

NOTE:

MONTHLY BENEFIT 

The drop-down benefit options will include 
the maximum monthly benefit available 
based on the Annual Earned Income you 
entered. Your client can select the Monthly 
Benefit amount that’s right for them (in  
$100 increments). The maximum Monthly 
Benefit available is $4,000.

PAYMENT FREQUENC Y

Your client can select when they prefer to pay 
their premium. This will show them quotes 
using that frequency.

GET QUOTE

Once selected, three quotes will appear based 
on 12-, 24- and 36-month benefit periods.

NOTE:

You can change any fields and click Update 
Quote to view different premium amounts.
Or you can click Reset Quote to empty all 
fields and begin a new quote.

SELECT A PL AN

Once the client selects their preferred plan, 
the rest of the e-App can be completed.

NOTE: 
Applicant information entered in the quote 
section (state, tobacco use, birth date and 
annual earned income) are automatically 
populated in the e-App. However, the fields 
are available to change within the e-App.  
If you change those answers, you will be 
prompted to update the quote once you 
reach the Review section.
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2. Personal 

THINGS TO NOTE:

•  The Current Plan your client selected 
shows at the upper right throughout the 
application 

•  Also, you’ll see a link to all required  
state documents for the client’s state of 
residence. Enter your client’s email 
address to send them these required 
documents

•  Section information is being saved as you 
enter it. You can re-enter a field at any 
time. Also, you can navigate by clicking 
icons at the top of the page or by using 
Previous and Next at the bottom of  
the page

Complete all fields and click Next. Each 
section icon at the top should show a green 
check once you’ve gone to the next section.  
If it doesn’t, review the section to see what 
has been missed.



5

3. Employment 

Clients in any occupation can qualify for 
Priority Income ProtectionSM. This section 
requires general information, including 
whether your client is adding this policy to 
other disability coverage.

NOTE: 
Additional fields may appear when 
applicants are replacing existing coverage. 
Basic information about their current 
coverage will be needed.  

Complete all questions and click Next.
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4. Health

No medical exams or documentation from 
doctors is required for Priority Income 
ProtectionSM. That’s how we can deliver 
quick-issue protection. However, several 
vital health questions are asked in order for 
your client to qualify for this product.  

THINGS TO NOTE:

For any health question, a “yes” 
answer will mean your client is not 
eligible for any coverage under this 
application.

Complete all questions and click Next.



77

5. Payment

This page asks for your client’s Social 
Security number and payment account 
information, but your client can choose to 
provide this information later when they 
receive an email for their e-signature. If 
that’s their preference, just check the 
appropriate boxes.

THINGS TO NOTE:

•  Automatic Withdrawal – the initial 
premium will be deducted from the bank 
account once the application is issued

•  Renewal payments will be automatically 
withdrawn from the same bank account. 
On this page, your client can choose a 
withdrawal date of the first or the 
fifteenth

•  If the bank account is owned by someone 
other than the applicant, you’ll need to 
print and “wet sign” all forms

Complete all fields and click Next.
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6. Review

This section allows you to review the 
completed application and forms, include 
notes for the underwriter if needed, and 
select the signature option.

•  The e-App defaults to e-signature

•  If you select the Print for Signature 
option, you will not be able to go back 
and sign electronically. The printed 
application will require “wet signature” 
and submission by mail (Refer to 79507 
Product & Underwriting Guide)

E-SIGNATURE

Once you Submit the Application, you  
will see a Thank You confirmation.  
Your e-signature will automatically  
be applied.

Your client will receive an email with their 
e-App authorization number and link for 
submitting their e-signature. 
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e-Application Dashboard

You can begin a new Quote/e-App and 
monitor the status of your Priority Income 
ProtectionSM e-Apps from your dashboard 
on Sales Professional Access (SPA).  

To find the dashboard:

•  when you’re in the e-application, click 
“Return to Dashboard”

•  when you’re in Sales Professional Access, 
click the Electronic Applications link on 
your Home Page. Go to the Priority 
Income ProtectionSM e-application 
section to see the e-App Dashboard link

The status of an e-App will be one of the 
following:

App Started – you have started the e-App.

Pending Signature – completed application 
is awaiting e-signature by the client.

Printed for Signature – completed 
application has been printed for the client’s 
wet signature.

Submitted e-Signature – client has 
completed the e-signature and the 
application has been submitted to 
underwriting.

Submitted Wet Signature – client has 
completed the wet signature and you have 
submitted the application. (This status 
must be manually entered by you. When 
you’ve submitted a signed paper 
application, click your client’s name on 
your dashboard, then click the “Submitted 
Wet Signature” button.)

Declined e-Signature – client has declined 
the e-signature.

STATUS EMAILS
You will receive status emails when an 
application is:

•  Pending client signature

•  Issued

•  Withdrawn

•  Incomplete

For Assistance
Contact sales.support@mutualofomaha.com.

A Priority Income ProtectionSM  e-App Training Video is 
available on Sales Professional Access on the Electronic 
Applications page.
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Underwritten by: 
Mutual of Omaha Insurance Company 

3300 Mutual of Omaha Plaza 
Omaha, NE 68175 
mutualofomaha.com

800-775-6000


