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Who Is Medico?Who Is Medico?

Medico Insurance Company, part of Medico Group, began operationsMedico Insurance Company, part of Medico Group, began operations in 1930. in 1930. 
We offer quality health and life insurance products to AmericansWe offer quality health and life insurance products to Americans nationwide. nationwide. 

Today, Medico Insurance Company continues a proud tradition Today, Medico Insurance Company continues a proud tradition 
of service to our customers.of service to our customers.

Our Home Office is located in the heart of the U.S., in Omaha, NOur Home Office is located in the heart of the U.S., in Omaha, Nebraska.  ebraska.  
When you call our number, people answer the phone, people who unWhen you call our number, people answer the phone, people who understand derstand 

your questions and are anxious to help you find solutions.your questions and are anxious to help you find solutions.

For more information about For more information about 
Medico Insurance Company Medico Insurance Company 

and Medico Group,and Medico Group,
visit visit www.gomedico.comwww.gomedico.com..



The Medico WayThe Medico Way

 The way insurance should beThe way insurance should be

 Our Client Services Department includesOur Client Services Department includes
 ClaimsClaims
 Policyholder ServicesPolicyholder Services

 Turn around time for claims processing is 7Turn around time for claims processing is 7--10 working days 10 working days 
 95% of all claims are handled electronically. 95% of all claims are handled electronically. 
 99.9% accuracy on Claims Handling99.9% accuracy on Claims Handling

 Our Agent Services Department is available to answer any questioOur Agent Services Department is available to answer any questions you ns you 
may havemay have
 Turn around time on contracting paperwork is 7Turn around time on contracting paperwork is 7--10 business days10 business days

 Our Underwriting staff is experienced with over 100 years of comOur Underwriting staff is experienced with over 100 years of combined bined 
underwriting serviceunderwriting service
 Application turnaround time Application turnaround time –– less than 1 weekless than 1 week

Phone Numbers
Client Services

• 1-800-228-6080

Agent Services

• 1-800-547-2401

Underwriting Hotline

• 1-800-626-2068



Our Agent WebsiteOur Agent Website

Medico Information Center (MIC)Medico Information Center (MIC)

 https://https://MIC.gomedico.comMIC.gomedico.com
 MIC offers a wealth of useful information MIC offers a wealth of useful information 
 The home page is your The home page is your ‘‘dash boarddash board’’
 MIC was built to make your work with MIC was built to make your work with 

Medico fast, simple and predictable. Medico fast, simple and predictable. 



Getting Started with MICGetting Started with MIC

 Login to https://Login to https://mic.gomedico.commic.gomedico.com
 Login information is mailed to you from Agent Login information is mailed to you from Agent 

ServicesServices
 If you do not have it, call 1.800.547.2401If you do not have it, call 1.800.547.2401

 Home Page Home Page -- attention items, bulletins, attention items, bulletins, 
news stories, application status updates, news stories, application status updates, 
etc.etc.



Login PageLogin Page



Home PageHome Page

encyclopedia



Upload Your New BusinessUpload Your New Business

 Application UploadApplication Upload
 Yes, you can upload your new business Yes, you can upload your new business 

directly to us & wedirectly to us & we’’ll send you an email ll send you an email 
confirmationconfirmation
 It is fast and simpleIt is fast and simple
 Click the check box to get email confirmation Click the check box to get email confirmation 

of the successful upload of your filesof the successful upload of your files
 Come back often to check the status of your Come back often to check the status of your 

new business right on the websitenew business right on the website



Application Upload PageApplication Upload Page



Application StatusApplication Status

 Check the status of your new businessCheck the status of your new business
 Generate new business status reportsGenerate new business status reports



Application Status ReportsApplication Status Reports



Get Rates HereGet Rates Here

 Medico has rate quoting technology for the Medico has rate quoting technology for the 
following products:following products:
 Dental, Vision & HearingDental, Vision & Hearing
 Medicare SupplementMedicare Supplement
 Recovery Care PlatinumRecovery Care Platinum
 First Diagnosis CancerFirst Diagnosis Cancer
 Whole LifeWhole Life
 IndemnityIndemnity



Rate Quoting PageRate Quoting Page



Products PageProducts Page

 All products offered by Medico are listed All products offered by Medico are listed 
on this page along with all the states we on this page along with all the states we 
are selling those products in.are selling those products in.
 To view/print forms for products/approved To view/print forms for products/approved 

advertising click on advertising click on ““ApprovedApproved””
 To access your personalized Dental, Vision & To access your personalized Dental, Vision & 

Hearing Online Application Link, click on Hearing Online Application Link, click on 
““Online AppOnline App””



Products PageProducts Page



Approved FormsApproved Forms



PrePre--Approved AdvertisingApproved Advertising



Approved Advertising is Available

• Agent or Consumer – can be customized

• Agent Recruiting Pieces

• Print Ads & Electronic Ads

• Stuffers



To Request Customized Advertising:
Fill out and email form MI9F-4158
To access the advertisements online, go to: 
(https://mic.gomedico.com/login/login.htm) 

•Use the login ID and password that were provided to you 

•Click on the “Agent Info” tab

•Click on “Products” right below it

•Locate the product you want, and the state you are interested in
advertising in and then click on “Approved”. This opens to a list of 
all the state approved forms, along with categories and 
descriptions, that we have available for that product. Forms 
described as “Advertising Samples” in the description column will 
have a “+” next to them. 

•Click on the “+” and you’ll see a list of forms appear. 

•Browse the available ad samples, choose what you’d like to use, 
then click on the “Advertising & Logo Request Form” in the list.

•Fill out this form, click the email button at the bottom (or save and 
email to marketing@gomedico.com)

•Medico will customize your ad as soon as the form is received in
the Home Office. The ad will be sent back to you electronically.



Order Supplies OnlineOrder Supplies Online

 All forms you need to write and submit an All forms you need to write and submit an 
application for any Medico productapplication for any Medico product
 Ex. Brochure, application, outline of coverage, Ex. Brochure, application, outline of coverage, 

bank withdrawal authorization, receipt, etc.bank withdrawal authorization, receipt, etc.
 Also, order items such as plastic brochure Also, order items such as plastic brochure 

holders for our triholders for our tri--fold brochuresfold brochures
 All supplies listed can be ordered at no All supplies listed can be ordered at no 

cost to youcost to you



Supply Order PageSupply Order Page



Other Highlights of MICOther Highlights of MIC

 Contact information for MedicoContact information for Medico
 Agent InformationAgent Information
 Commission StatementsCommission Statements
 Approved AdvertisingApproved Advertising
 Much moreMuch more……

* If you do not have a password, contact Agent * If you do not have a password, contact Agent 
Services at 1.800.547.2401 to get started today! Services at 1.800.547.2401 to get started today! 



MedicoMedico’’s Suite of Products s Suite of Products -- 20112011

 Medicare SupplementMedicare Supplement
 First Diagnosis CancerFirst Diagnosis Cancer
 Dental, Vision & HearingDental, Vision & Hearing
 Recovery Care PlatinumRecovery Care Platinum
 Hospital IndemnityHospital Indemnity
 Final Expense Whole LifeFinal Expense Whole Life



MedicoMedico’’s Medicare s Medicare 
SupplementSupplement



 The applicant must be enrolled in Part A and Part B The applicant must be enrolled in Part A and Part B 
of Medicare before they can purchase a Medicare of Medicare before they can purchase a Medicare 
Supplement policySupplement policy

 Plans are labeled A Plans are labeled A –– NN
 All Medicare Supplement plans are standardized by the All Medicare Supplement plans are standardized by the 
Center for Medicare and Medicaid Services (CMS)Center for Medicare and Medicaid Services (CMS)

 Because plans are standardized, the applicant is Because plans are standardized, the applicant is 
buying the rate, and the companybuying the rate, and the company
 They rely on YOU to find them a good rate and a fair They rely on YOU to find them a good rate and a fair 
company; one who woncompany; one who won’’t drastically raise rates.t drastically raise rates.

Medicare Supplement Medicare Supplement -- The BasicsThe Basics
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 #1 Rates in several markets across the #1 Rates in several markets across the 
country!country!
 Our average rate increase over the last Our average rate increase over the last 
3 years3 years……5.8%!5.8%!
 Remote Sales Process (RSP)Remote Sales Process (RSP)

Medicare Supplement Medicare Supplement --
Competitive InformationCompetitive Information



Medicare Supplement Telesales Medicare Supplement Telesales –– (RSP)(RSP)

 Our (Our (R)emoteR)emote ((S)alesS)ales ((P)rocessP)rocess will allow you to sell will allow you to sell 
underwritten Medicare Supplement Business over the underwritten Medicare Supplement Business over the 
phone!phone!
 Send the applicant the required forms via eSend the applicant the required forms via e--mail, fax or standard mail, fax or standard 

mailmail
 Once theyOnce they’’ve had a chance to review them, call the applicant and ve had a chance to review them, call the applicant and 

fill out the necessary forms.fill out the necessary forms.
 Once the forms are completed, call ESP, our Personal Health Once the forms are completed, call ESP, our Personal Health 

Interview  vendor at 1Interview  vendor at 1--888888--801801--5144 and begin a 35144 and begin a 3--way call with way call with 
the clientthe client

 The ESP representative will conduct the Personal Health The ESP representative will conduct the Personal Health 
Interview and voice verify the applicantInterview and voice verify the applicant’’s signatures signature

 Once the interview is complete, upload the application through Once the interview is complete, upload the application through 
MIC, indicate that the signature was voice recorded, and weMIC, indicate that the signature was voice recorded, and we’’ll do ll do 
the rest!the rest!



What are the Benefits of RSP?What are the Benefits of RSP?
 The PHI is conducted immediatelyThe PHI is conducted immediately
 You save time and moneyYou save time and money
 You can sell to a client in a different town You can sell to a client in a different town 

without leaving your home/officewithout leaving your home/office
 You can sell it over the phone to a block of You can sell it over the phone to a block of 

business that has just received a large rate business that has just received a large rate 
increase from another company.increase from another company.



Cross SellingCross Selling
 In this day and age, an agent is risking a lot by choosing to onIn this day and age, an agent is risking a lot by choosing to only sell ly sell 

Medicare Supplements.Medicare Supplements.

 Medicare Supplement regulations could change at any momentMedicare Supplement regulations could change at any moment
 Large rate increases can sour a customer and cost you renewals.Large rate increases can sour a customer and cost you renewals.

 Medico offers several products that can be sold with a Medicare Medico offers several products that can be sold with a Medicare 
Supplement policySupplement policy

 Recovery Care PlatinumRecovery Care Platinum
 Older AmericanOlder American’’s spend 13% of their income on health expenditures, and s spend 13% of their income on health expenditures, and 

Medicare wonMedicare won’’t cover assisted living or nursing home care indefinitely.t cover assisted living or nursing home care indefinitely.

 First Diagnosis CancerFirst Diagnosis Cancer
 A cancer diagnosis is costly and treatment options could fall ouA cancer diagnosis is costly and treatment options could fall outside of Part tside of Part 

D coverage, or Part B coinsuranceD coverage, or Part B coinsurance

 Dental, Vision & HearingDental, Vision & Hearing
 Benefits for these services may not be covered by the applicantBenefits for these services may not be covered by the applicant’’s Medicare s Medicare 

Supplement planSupplement plan

 Not only that, but youNot only that, but you’’re taking money out of your own pocket if you re taking money out of your own pocket if you 
only sell Medicare Supplements!only sell Medicare Supplements!



Cross Selling; By the NumbersCross Selling; By the Numbers
 If youIf you’’re not crossre not cross--selling, youselling, you’’re taking re taking 

money out of your own pocket and hurting money out of your own pocket and hurting 
your business!your business!

Consider the example below for a Producer in Consider the example below for a Producer in 
the state of Nebraska the state of Nebraska 

Producer CommissionApplicant* Buys

*Rates and Commissions assume applicant is a 65 year old Preferred Female in 680 Zip 

Producer Commission Total: $226.46 $563.83 $928.87 $1140.28

• Medicare Supplement (Plan F) $226.46
• Recovery Care (15 Day Elim; 360 Day; $100) $337.37
• Cancer Plan ($15,000; w/ Inflation Benefit) $365.04
• DVH ($1,500) $211.41



2011 Sales Marathon2011 Sales Marathon
Earn $7,500 cash bonus or more!Earn $7,500 cash bonus or more!

 How can you earn extra cash this year?How can you earn extra cash this year?
 Have issued & inHave issued & in--force $125,000 in premium during force $125,000 in premium during 

20112011
 Any premium amount issued & inAny premium amount issued & in--force over $125,000 force over $125,000 

will generate an additional 4% reward, without limit.will generate an additional 4% reward, without limit.
 80% of business must be underwritten (Cancer and 80% of business must be underwritten (Cancer and 

DVH will be considered underwritten.)DVH will be considered underwritten.)
 New to Medico? New to Medico? –– The Sales Marathon is Prorated The Sales Marathon is Prorated 

for new agentsfor new agents

* Remember, this is in addition to the already great commissions* Remember, this is in addition to the already great commissions that you are that you are 
earning!earning!



Thank you for taking the time to learn more aboutThank you for taking the time to learn more about
Medico Insurance CompanyMedico Insurance Company

and our products.and our products.


